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What is Direct? Direct is a web-based service for Mississippi Health Information Network (MS-

HIN) healthcare providers and organizations that is a low cost way to enable simple, secure 

messaging statewide (and eventually nationally) - via a secure “health internet.” The initial goal 

is to quickly provide an alternative to mailing and faxing patient information between healthcare 

organizations and providers as well as help providers meet Stage 1 Meaningful Use 

requirements. . 

What is Referrals? Referrals is an online service for providers to send and track referrals and 

patient care documentation electronically. For better patient care and better data security, 

Mississippi’s goal is to encourage all providers to join the MS-HIN referrals network. It will save 

clinics - administrative time and costs. 

Sign up Now!  

 

Steps to Enroll   

 

PREPARATION: 

You will be able to obtain “one or more” - email addresses: 

1) Organization level – dept. addresses for provider relations, case management 

services, etc. (example: zzzz.casemgmt@ms-hin.medicity.net) 

2) Providers (example: john.doe.md @ms-hin.medicity.net) 

PLEASE NOTE: You will need to designate an User Admin who will be the individual 

responsible for the ongoing MS-HIN system administration functions (granting user 

access, user training, passwords, etc.) for your organization and staff. 

 

PLEASE NOTE: The registration process will require you to submit basic online 

registration Information.  In addition to demographics, please be prepared to submit the 

Mississippi Medical License Number, Date of Birth, and Individual NPI number for 

associated provider(s) (MD, DO, NP, PA only) 
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mailto:john.doe.md%20@ms-hin.medicity.net


Direct and Referrals  

Services for Organizations and Providers 
 

 
Confidential and Proprietary to Mississippi Health Information Network 

 

STEP 1: REGISTER ONLINE 

Have your User Admin go to https://ms-hin.medicity.net  and select the “Register Now” tab. 

Follow the online directions and click “submit”. Your registration will be processed within 1-2 

business days. 

PLEASE NOTE: Your User Admin will be able to register both your organization and 

associated providers during one registration process. If changes are needed after the 

initial registration, please contact support as outlined below. 

 

STEP 2: BEGIN USING  

Once verified, you will receive an email from Deneice Adcock or Kristin Stokes, MS-HIN Outreach 

Coordinators. The email will contain instructions on using WebDirect and your next steps. 

 

Need Help 

Send an email to support@medicity.com or call 1-866-439-3446 to get help with your technical 

or training questions. A MS-HIN Outreach Coordinator will contact you. 

 
 
               
 

https://ms-hin.medicity.net/

